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Course Objectives

This is a comprehensive course designed for Managers who will have as their primary
responsibility the oversight of the quality assurance processes for the enterprise, comprising
establishing testing regimes, operational compliance and auditable record keeping.

The course provides a detailed examination of the features and tools that will streamline the
creation and application of testing regimes for each product, the processes for data collection
and outcome-based automation along with the tools that provide and provide analytic results that
assist with optimising this crucial asset.

You should be sending someone if ...

e You are embarking on a new NetSuite implementation, as having at least one senior
Quality Assurance team member attend this course prior to the implementation will
deliver great insight into how to configure NetSuite to gain optimal results from the start
of Live operations.

e You have had staff changes that have resulted in a new Quality Assurance role for who
needs to become fully aware of QA Functionality and capabilities of NetSuite.

e You feel you should be incorporating the QA record-keeping process into the day-to-day
manufacturing and distribution procedures to become more reactive to issues and to
streamline compliance audits.

The attendee will be learning:
e The establishment of the tests, standards and rules for compliance for Quality

Specifications.
How to associate a Quality Specifications with ltems.
Setting the transaction types that will trigger the requirement for an inspection to take
place.
How to assign inspections to appropriate staff members and how to monitor progress.
The reporting and data analysis tools available to assess the performance.

Course Location

Traditionally offered as in-class training, current circumstances have meant that all of AVT’s
courses are reconfigured for delivery by the instructor using online meetings. Staff attending can
do so in total safety while still participating in hands-on exercises and receiving the guidance of
an instructor who has extensive industry and Netsuite experience.

Fees and Deliverables
Each attendee will be provided with:
e A digital Workbook to be used during the course
Please note that users should bring their own laptops for the course; WiFi access will be
provided.

Costs
AUD $2,000 per attendee
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Agenda

Day 1

Setup and Planning
Establishing
Measurement Methods
Standards
Inspections
Sampling Requirements
Specifications
Conformance Rules
Inspection Triggers
Outcome Rules
Operations
Assignment Management
Allocation of Staff
Priority Setting
Inspections
Tablet vs Browser Data Collection
Sample Capture
Image Capture
Reporting and Analysis
Audit Trails
Historic Reporting
Save Searched
QA Dashboard

More information about related courses is available on the AVT website
www.abvt.com.au/netsuite-training
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